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BHMCT (E-I)     (Sem.–7) 
HOUSE KEEPING OPERATIONS-III 

Subject Code : BH-401 
Paper ID : [C0349] 

Time : 3 Hrs.                                                                      Max. Marks : 30 

INSTRUCTION TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying ONE mark 

each. 
 2. SECTION-B contains FIVE questions carrying 21/2 (Two and Half) marks each 

and students has to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying FIVE marks each and students 

have to attempt any TWO questions. 
 

SECTION-A 

 Q1 Write short notes on : 

  a) Standard size of a twin bedded room. 

  b) Tertiary colours. 

  c) Autocratic management style. 

  d) Dovetail joint. 

  e) Ventilation systems in a building. 

  f) Vestibule Training. 

  g) Active listening in problem solving. 

  h) Swags. 

  i) HPMV lamps. 

  j) Bidet. 
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SECTION-B 

 Q2 How does texture in a room affect human senses? 

 Q3 Explain various types of lighting in a guest room. How is this useful? 

 Q4 What are the factors one must consider while planning a cloak room with respect to 
building and interior decoration? 

 Q5 Explain any two management styles and their advantages and disadvantages. 

 Q6 Personal development is an important aspect of management. Write a short note on how a 
person can develop self to achieve higher goals. 

 

SECTION-C 

 Q7 Explain the use of types of colours in interior decoration to create suitable and pleasing 
atmosphere. 

 Q8 Describe the responsibilities of a good manager in housekeeping department. 

 Q9 What are the salient features of a guest room designed for a specially abled guest 
(physically challenged guest)?   
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