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MTTM (2018 Batch)     (Sem.–3) 
CONSUMER BEHAVIOUR 
Subject Code : MTTM304-18 

M.Code : 76863 
Time : 3 Hrs.                                                                      Max. Marks : 60 

INSTRUCTIONS TO CANDIDATES : 
 1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

each. 
 2. SECTION-B contains FIVE questions carrying FIVE marks each and students 

have to attempt any FOUR questions. 
 3. SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 
     

SECTION-A 

 1. Write briefly : 

  a. Define Consumer behavior. 

  b. What is purchase decision? 

  c. What is Tourist-Guide interaction? 

  d. What is market segmentation? 

  e. Differentiate between consumer and customer. 

  f. What are cross cultural impacts? 

  g. What is physical environment? 

  h. What is product? 

  i. What is cultural environment? 

  j. What are personal factors of consumer?  
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SECTION-B 

 2. Pen down the various factors affecting consumer behavior. 

 3. Discuss the various stages in the adoption process. 

 4. What is the influence of product characteristics on rate of adoption? 

 5. Pen down the specific consideration of host-guest interaction and their impact on social 
environment. 

 6. Discuss the various considerations for the implications for tourism management. 

 

SECTION-C 

 7. Discuss the various models of consumer behavior. 

 8. Discuss the buyer decision process in detail with suitable example. 

 9. Pen down the activities, interests and opinions of tourism market segments and their 
buying decision behavior. 
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